
 

Terry Shields Toyota Guest Experience Survey Monthly Caltex StarCash Card Promotion 
Terms & Conditions ("Conditions of Entry") 

Schedule 
Promotion: Terry Shields Toyota Guest Experience Monthly Caltex StarCash Card Promotion 

Promoter: Terry Shields Pty Limited trading as Terry Shields Toyota. Dealer License 3698. 
Promotional 
Period 

January 2019 – December 2019 
All promotions conducted under this promotion will be conducted between 12:01am AEDST on 01/01/2019 and will 
end at 11.59pm AEDST on 31/12/2019 (“Promotional Period”). Entries for each monthly promotion will open on the 
first day of each month at 12:01am AEST/ AEDT and close at 11:59pm AEST/ AEDT on the last day of the month as set 
out in the Draw Details below. 

How to enter: To enter the Promotion the entrant must complete the following steps during the Promotional Period: 
Entry is only open to Australian residents who receive the promotional email (“eDM”) or promotional direct mailer 
(“DM”) from Toyota Motor Corporation Australia (“TMCA”), inviting them to complete a Guest Experience survey after 
completion of their regular TSA (“Toyota Service Advantage”) schedule. The eDM or DM may be addressed to either 
an individual directly or a business. If the eDM or DM is addressed to a business an authorised representative must 
enter on behalf of the business. Directors, management, employees, officers and contractors (and their immediate 
families) of the promoter, Participating Venues, of the agencies or companies associated with this Promotion or of the 
promoter’s retailers, distributors, suppliers and associated companies and agencies are not eligible to enter.  
“Immediate families” means spouse, partner, parent, guardian, natural or adopted child, and sibling (whether natural 
or adopted by a parent), whether or not they live in the same household as the director, manager, employee, officer or 
contractor.  

Entry Procedure To enter, eligible entrants must complete the following steps within the time period specified in their eDM or DM and 
during the Promotional Period: 

• Click on the link provided within the eDM or follow the prompts as instructed within the DM, in order to fully 
complete the promotional survey by inputting all the required information, including but not limited to all 
identification information and submitting the fully completed survey online. 

 
It is the responsibility of the individual to complete the survey within the allocated timeframe as stipulated within the 
eDM/DM in order to receive entry into the draw. For the sake of clarity, the link provided within the eDM/DM will 
become inactive if it is not accessed within the specified time period. 
 
Incomplete, indecipherable or inaudible entries will be deemed invalid. 

Verification 
Requirements 

Terry Shields Toyota (“Participating Promoter”) reserves the right, at any time, to verify the validity of entries and 
entrants (including an entrant’s identity, age and place of residence) and to disqualify any entrant who submits an 
entry that is not in accordance with these Terms and Conditions or who tampers with the entry process. Errors and 
omissions may be accepted at the Terry Shields Toyota’s (“Participating Promoter”) discretion. Failure by Terry 
Shields Toyota (“Participating Promoter”) to enforce any of its rights at any stage does not constitute a waiver of 
those rights. The winner may be asked to provide proof of identity (phot ID) and proof of entry (contract of sale or 
Repair Order 

Number of 
entries 
permitted 

Multiple entries permitted, subject to each entry being submitted separately and in accordance with entry 
requirements. Each entry submitted must be in response to a separate eDM or DM sent to the entrant from Toyota 
Motor Corporation Australia. 
 

Draw Details Monthly Promotion Draws will take place on the 10th day of the month following the completion of surveys. For 
example, all January surveys will be drawn on the 10 January. 

 

Time: All draws will take place at 4:pm AEDST/AEST (as applicable) on the relevant Draw Date. 

 

Location: All draws will take place at Terry Shields Toyota Pty Limited 10-12 Church Street, Parramatta NSW, 2150. 
Total Prize Pool: Up to AUD$3000.00 



 

Prize Details One winner will be drawn for each monthly promotion. The first valid entry drawn in each monthly promotion draw, 
will each win one x $250 Caltex StarCash Card.  
 
Total prize value for each monthly promotion is $250.  
 
Total prize value for blanket is $3,000 

Restrictions Any ancillary costs associated with redeeming the Caltex Star Cash Card are not included. Any unused balance of the 
Caltex Star Cash Card will not be awarded as cash. 
 
All Caltex Star Cash Cards awarded are valid until the expiry date specified on the Caltex Star Cash Cards or by the 
provider, and are subject to any terms and conditions imposed by the provider. The promoter is not liable for any 
Caltex Star Cash Card that has been lost, stolen, forged, damaged or tampered with in any way once awarded.  
 
Prizes won by a business (whereby applicable) will be awarded to the owner of the respective winning business who 
may, in their absolute discretion, allocate the prize to any employee of that business. The promoter reserves the right 
to determine who a prize should be awarded to in the case of any dispute, subject to any written direction from a 
relevant regulatory body.  
 
Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be taken as cash, unless 
otherwise specified. The promoter’s decision is final and no correspondence will be entered into. 
 
If any prize is unavailable, the promoter in its discretion, reserves the right to substitute the prize with a prize to the 
equal value and/or specification, subject to any written directions from a regulatory authority. 
 
If for any reason a winner does not take the prize (or an element of the prize), by the time stipulated by the promoter, 
then the prize (or that element of the prize) will be forfeited. 

Notification of 
prize winners: 

The winners will be notified by telephone or email within (2) business days of the draw via the phone number or email 
address provided by the winner. The winner will be notified publicly (and their details published) on the Terry Shields 
Toyota Facebook page, Instagram page and website https://www.terryshieldstoyota.com.au/guest-services/ within 
(2) business days after the draw. 

Unclaimed prize If applicable, a secondary draw for any unclaimed prizes will take place exactly 3 months after the Draw Date for the 
month in which prizes were unclaimed. The secondary draw will take place at the same time and place (Terry Shields 
Toyota Pty Limited 10-12 Church Street, Parramatta NSW, 2150) as the original Draw Date, subject to any written 
directions from a regulatory authority. Winners will be notified by telephone or email within (2) business days of the 
draw via the phone number or email address provided by the winner. The winner will be notified publicly (and their 
details published) on the Terry Shields Toyota Facebook page, Instagram page and Website 
https://www.terryshieldstoyota.com.au/guest-services/  within  (2) business days after the draw. 

Terms and Conditions 

1. The entrant agrees and acknowledges that they have read these Conditions of Entry (and Schedule) and that entry into the 
Promotion is deemed to be acceptance of these Conditions of Entry (and Schedule). Any capitalised terms used in these 
Conditions of Entry have the meaning given in the Schedule, unless stated otherwise. 
 

2. The Promotion commences on the Start Date and ends on the End Date ("Promotional Period"). Entries must be received 
during the Promotional Period. Entries are deemed to be received at the time of receipt by the promoter and not at the time of 
transmission or deposit by the entrant. Records of the Promoter and its agencies are final and conclusive as to the time of 
receipt. 
 

3. Directors, management, employees, officers and contractors (and their immediate families) of the promoter, Participating 
Venues, of the agencies or companies associated with this Promotion or of the promoter’s retailers, distributors, suppliers and 
associated companies and agencies are not eligible to enter.  “Immediate families” means spouse, partner, parent, guardian, 
natural or adopted child, and sibling (whether natural or adopted by a parent), whether or not they live in the same household 
as the director, manager, employee, officer or contractor.  
 

 
 

4. To be eligible to receive the survey the entrant’s vehicle must be within the TSA period (this will be dependent on type and age 
vehicle). 

https://www.terryshieldstoyota.com.au/guest-services/
https://www.terryshieldstoyota.com.au/guest-services/


 

 
5. The winner(s) must pick up the prize from Terry Shields Toyota within 3 months of being notified. 

 
6. If there is a dispute as to the identity of an entrant, the promoter reserves the right, in its sole discretion, to determine the 

identity of the entrant. 
 

7. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any reason 
beyond the reasonable control of the promoter, including but not limited to technical difficulties, unauthorised intervention or 
fraud, the promoter reserves the right, in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any entrant; 
or (b) subject to any written directions from a regulatory authority, to modify, suspend, terminate or cancel the promotion, as 
appropriate. 
 

8. Nothing in these Terms and Conditions limits, excludes or modifies or purports to limit, exclude or modify the statutory 
consumer guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under the 
ASIC Act or similar consumer protection laws in the States and Territories of Australia (“Non-Excludable Guarantees”). Except 
for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, Terry Shields Toyota the promoter 
(including its respective officers, employees and agents) excludes all liability (including negligence), for any personal injury; or 
any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of 
the promotion. 
 

9. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the promoter (including its 
respective officers, employees and agents) is not responsible for and excludes all liability (including negligence), for any 
personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, arising 
in any way out of: (a) any technical difficulties or equipment malfunction (whether or not under Terry Shields Toyota’s control ); 
(b) any theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, lost, altered, damaged or 
misdirected (whether or not after their receipt by the promotor due to any reason beyond the reasonable control of the 
promotor; (d) any variation in prize value to that stated in these Terms and Conditions; (e) any tax liability incurred by a winner 
or entrant; or (f) use of a prize. 
 

Privacy. OneToyota  
Terry Shields Toyota (“Dealer”) collects and shares with other organisations in the OneToyota network* your information 
to provide you an integrated guest experience across the network regardless of which OneToyota organisation you deal 
with. Further, Terry Shields Toyota and other OneToyota organisations may use the information in this form to send you 
marketing and information about Toyota products, services, special offers, promotions, surveys and events that may be of 
interest to you (unless and until you advise the relevant organisation otherwise). If you do not wish to receive these 
communications, please let the relevant organisation know using contact details provided in their privacy policy or opt out 
using means provided in each marketing communication. Entrants’ information may be disclosed to OneToyota service 
providers located within Australia and overseas for the purposes above.   
 
You also agree to the Dealer sharing that information with other organisations in the OneToyota network* so that 
OneToyota can provide you an integrated guest experience across the network. Further, Terry Shields Toyota and other 
OneToyota organisations may use the information in this form to send you marketing and information about Toyota 
products, services, special offers, promotions, surveys and events that may be of interest to you (unless and until you advise 
the relevant organisation otherwise, or opt out using means provided in each marketing communication). If you do not wish 
to receive these communications, please let the relevant organisation know. Entrants’ information may be disclosed to 
OneToyota service providers located within Australia and overseas for the purposes above.  
 
Your personal information will be handled in accordance with the Dealer Privacy Policy available at 
https://www.terryshieldstoyota.com.au/privacy-policy/ and the privacy policies of the other OneToyota organisations that 
deal with you (if any) available at www.toyota.com.au/privacy. These privacy policies contain information about how you 
can access or correct your information or make a privacy complaint.  

* OneToyota comprises: authorised Toyota dealers, Toyota Motor Corporation Australia Limited, Toyota Finance Australia Limited, Aioi Nissay Dowa Insurance 
Company Australia Pty Ltd trading as Toyota Insurance, and Toyota Western Australia (comprising Prestige Motors Pty Ltd as trustee for the Prestige Toyota 
Unit Trust and Eastpoint Pty Ltd)  

  

Authorised under: NSW Permit xxx 
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